
Introducing the . . .

13th Annual 

Safe & Civil Schools 

National  
Conference

2009 

Optional Information Sessions
Sunday, July 12, 2009  3:00 – 6:00 p.m.

Join your facilitator, Dr. Randy Sprick, for an informative afternoon 
of discussion in two special seminars:

•  Overview of Safe & Civil Schools, 3:00 – 4:30 p.m.
•  Introduction to CHAMPs, Second Edition, 4:45 – 6:00 p.m.

W   elcome to the 13th Annual 
Safe & Civil Schools National 

Conference 2009! 

Gather with friends and colleagues from the 
educational community to discuss the pos-
itive, proactive, and instructional strategies 
espoused by Safe & Civil Schools.

In one- or two-day workshops, you can 
learn about the Safe & Civil Schools ap-
proach in a variety of General Content 
sessions. Come learn how to implement 
programs such as CHAMPs, Behavioral 
Response to Intervention, and Discipline in 
the Secondary Classroom.

Or, if you already have experience in imple-
menting a Safe & Civil Schools program, learn 
how to train or facilitate that program for a 
group of your fellow educators in one of our 
Training of Trainer sessions. You will receive 
PowerPoint presentations and handouts for 
programs such as CHAMPs, Interventions, 
and Coaching Classroom Management.

You can also sign up for sessions on Tough 
Kids, the PASS program, Teach All, Reach 
All, and others.

Join us this summer in Eugene, Oregon to 
find out how you can put your school on a 
consistent track toward improved student 
behavior and school climate.

Sunday, July 12 – ThurSday, July 16, 2009  •  EugEnE hilTon  •  EugEnE, orEgon

dynamic presenters  in-depth training  powerful information
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General Content sessions are for school personnel who want to 
learn more about Safe & Civil Schools. If you want information about how to 
implement a Safe & Civil Schools program such as CHAMPs or Start on Time!, 
register for sessions in this General Content category.
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CHAMPs:  A Proactive, Positive Approach to Classroom Man-
agement and Discipline in the Secondary Classroom
Presented by Susan Isaacs

2 days:  Monday & Tuesday

This CHAMPs and Discipline in the Secondary Classroom 
session is designed for teachers who want to improve class-
room management. Strategies presented in this training 
will increase the teacher’s ability to manage student behav-
ior and enhance student motivation. We will discuss teach-
ing students to behave in a responsible manner, improving 
behavior in transitions, reducing off-task behavior dur-
ing instruction and independent work, and using positive 
feedback and consequences more effectively. This session is 
appropriate for teachers K-12 because we will explore both 
CHAMPs and Discipline in the Secondary Classroom.

Tough Kid Series:  Practical Behavior Management 
Presented by William R. Jenson

2 days:  Monday & Tuesday

This session introduces the basic philosophy of Tough 
Kid, outlining definitions, assumptions, and techniques 
included in the Tough Kid series. Review the causes of 
“tough kid” behavior and educational practices that can 
harm students. Learn proactive and positive strategies to 
remediate problematic behaviors, including Mystery Mo-
tivators, the Get’m On Task computer program, and more. 
Examine strategies to decrease the behavioral excesses of 
noncompliance and arguing. All strategies presented are 
evidence-based interventions that can be efficiently im-
plemented by both general and special educators.

In addition, this session offers advanced techniques from 
the Tough Kid series, including Managing the Toughest 
Tough Kids, Working with Parents of Tough Kids, and 
Tough Kid Issues for Administrators.

ADR and Effective Leadership Teams—Strategies for School 
and District Leaders
Presented by Suzanne Hays and Bob McLaughlin

2 days:  Monday & Tuesday

This session focuses on behavior strategies for adminis-
trators and school leaders, advocating a team approach to 
leadership as essential in developing and implementing 
change—to improve learning, create a positive climate, 
and work with and involve parents and the community. 
Engage in active discussion and participation while re-
viewing leadership skills, behavior change strategies, ef-
fective teams, the ongoing improvement cycle, and more 

from Administrator’s Desk Reference of Behavior Manage-
ment (ADR, Vol. I). We will discuss office referrals and 
solutions to chronic misbehavior (Volume II), and review 
meaningful work (Volume III) as a key strategy for meet-
ing the basic needs of students in the school setting. We 
will also explore effective leadership team practices as 
they relate to building positive, proactive, and productive 
school climates. We recommend you bring your copy of 
ADR to the session.

Behavioral Response to Intervention: Creating a Continuum of 
Problem-Solving and Support
Presented by Mike Booher

1 day:   Wednesday

This session introduces three problem-solving processes 
that ensure effective design of individualized behavior in-
terventions. The first is the 25-Minute Planning Process, 
which can be used by problem-solving teams or inter-
ventionists. The other two are the Intervention Decision 
Guides (IDG), which can also be used by problem-solving 
teams or interventionists as an effective component of a 
school or district’s RTI process. The first IDG is based on 
a structured interview with the teacher, while the second 
IDG is a functional behavior assessment process. Devel-
oped by Randy Sprick, these processes can be used in con-
cert with Interventions to create a comprehensive approach 
to behavior in your school or district. We recommend you 
bring your copy of Behavioral Response to Intervention.

Teach All, Reach All: Instructional Design and  
Delivery with TGIF
Presented by Susan Mulkey

1 day:  Wednesday

This workshop teaches practical, proven techniques for 
designing and delivering effective instruction that pro-
motes achievement for all students.  The strategies also 
complement the fundamental premise of RTI (Response 
to Intervention). The strategies are applicable across el-
ementary and secondary levels. A variety of powerful re-
sources for strengthening T (teacher-guided instruction), 
G (guided practice), I (independent practice), and F (fi-
nal measurement) will be modeled and discussed. Learn 
strategies for gaining and maintaining attention, review-
ing, communicating objectives and rationale, modeling, 
questioning, increasing opportunities to respond and 
active student participation, correcting errors, providing 
feedback, using peer-mediated instruction, using graphic 
organizers, building fluency, self-management, and self-
monitoring. We recommend you bring your copy of Teach 
All, Reach All to the session.

New! 



PASS: Supporting Students with Severe Behavioral  
Problems in General Education Settings
Presented by Hope Caperton-Brown and Jim Poole

1 day:  Thursday

Students identified as behaviorally at-risk have tradition-
ally been served in segregated school placements.  PASS, 
a Positive Approach to Student Success, is a four-phase 
system that has successfully provided support for many of 
these students in inclusion settings. This presentation will 
provide an introduction to the major components of PASS, 
including individualizing the delivery of evidence-based 
behavior education, behavioral coaching in mainstream 
environments, reinforcement and correction systems con-
gruent with inclusion, methods to move students toward 
increasing self-regulation and self-monitoring, and cre-
ation of a data collection system that facilitates behavior 
tracking and behavior analysis.

Looking at Dropout Prevention within  
Traditional and Alternative Schools
Presented by Dana Harader and Marcie Polin

1 day:  Thursday

This workshop will actively engage participants in discus-
sions and activities relating to the characteristics of stu-
dents who are at risk of dropping out and the processes 
and procedures that schools and districts can create as 
a dropout prevention or intervention model. A process 
for evaluation, as well as a model for increasing student 
achievement in both the alternative and traditional school 
settings, will be presented, and participants will have the 
opportunity to evaluate their own district practices. This 
is a highly interactive session in which participants will 
develop a working action plan designed to guide them in 
the implementation of effective dropout prevention and 
intervention program practices.

START on Time! Safe Transitions And Reduced Tardies
Presented by Laura Hamilton

1 day:  Thursday

Designed for administrators and school leadership teams 
interested in reducing tardies, structuring orderly hall-
ways, and increasing school safety, this session introduces 
START on Time! Safe Transitions and Reduced Tardies.

START on Time! is a comprehensive multimedia program 
that guides schools through the process of designing a 
proactive and positive plan for creating safe transitions 
and reduced tardies. Learn how to reduce your school’s 
most violent offenses (fighting, vandalism, drug sales, gang 
activity) and how to get your students back into the class-
room. Discover the 10 steps leadership teams use to guide 
faculty in implementing and sustaining START on Time! 
We recommend bringing your copy of START on Time!

General Information 
Sessions presented Monday through Wednesday will 
begin at 8:30 am and continue until 3:30 pm. Thursday 
sessions will begin at 8:30 am and continue until 12:30 
pm, followed by an optional Q & A session with present-
ers from 1:00 – 3:30 pm. 

When planning your schedule, note that some sessions 
are two days, while others are given in a single day.  
Make sure that you enroll in only one session per day. 

Daily continental breakfast and lunch will be provided to 
all participants. All participants will receive handouts for 
their sessions. Trainers will receive CDs with reproduc-
ible workshop handouts and PowerPoint presentations. 

Location 
This summer, we are holding our national conference at 
the Hilton in downtown Eugene, Oregon. You’ll be close 
to everything Eugene has to offer, from sightseeing to 
shopping, galleries, theaters, parks, and more. 

Eugene Hilton Hotel
66 East 6th Avenue
Eugene, OR 97401

Visit our website (www.safeandcivilschools.com) to 
reserve your room online. Or, call 1-800-HILTONS or 
1-800-937-6660. A limited number of rooms are avail-
able at a special reduced rate of $129.00 plus tax. If 
you call to make a reservation, please indicate that you 
are with the Safe & Civil Schools National Conference to 
receive this special rate.

Activities
We are working with the Convention & Visitors Associa-
tion of Lane County, Oregon to ensure an enjoyable stay 
in our valley. After an informative conference day, spend 
an evening exploring the Southern Willamette Valley—
take a trip to the coast and visit the Sea Lion Caves, tour 
a winery or two, or raft the wild and scenic McKenzie 
River!  

You can learn more and sign up for these activities on 
Sunday and Monday during packet pick-up. These ac-
tivities are not included in your registration fee.

New! 

New! 
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CHAMPs: A Proactive & Positive Approach to Classroom Man-
agement (2nd Edition)
Presented by Randy Sprick and Laura Hamilton

2 days:  Monday & Tuesday

This CHAMPs session focuses on training staff to manage 
student behavior and prevent problems in the classroom. 
Learn techniques for showing teachers how to work on 
essential classroom management competencies, includ-
ing teaching expectations, designing schedules, using 
positive interactions, and establishing consequences for 
misbehavior. We will discuss how to effectively incorpo-
rate The Teacher’s Encyclopedia of Behavior Management 
in the CHAMPs classroom model. We will also provide 
a PowerPoint presentation that follows the structure of 
Discipline in the Secondary Classroom. You will receive a 
complimentary copy of CHAMPs, 2nd Edition.

Interventions: Evidence-Based Behavioral Strategies for 
Individual Students
Presented by Mike Booher

2 days:  Monday & Tuesday

This session focuses on training general education and 
special education teachers to use Interventions: Evidence-
Based Behavioral Strategies for Individual Students. This 
book and the corresponding training sessions are the per-
fect implementation tools for establishing a Response-to-
Intervention approach. The first seven chapters describe 
early-stage interventions that all teachers can be trained 
to implement, thus creating an agreed-upon protocol for 
universal interventions involving systematic data collec-
tion. The final 12 chapters explain how to implement, 
in collaboration with an interventionist (psychologist, 
counselor, or behavior specialist), highly structured and 
research-based interventions for the students with the 
most intensive needs in the regular classroom. Bring your 
copy of Interventions to the session.

Creating Capacity at the Building Level for  
Implementing CHAMPs
Presented by Tricia Huder and Marilyn Hefferan

2 days:  Wednesday and Thursday

Building school capacity for effective classroom manage-
ment is essential to improved student learning. Teachers 
engaged in quality on-site professional development op-
portunities are more successful and feel more supported 
in their profession. Schools focused on developing inter-

nal capacity for leadership and teacher professional learn-
ing have a better chance of sustaining best practices for 
behavior and academics over time. 

This session is designed for individuals, school teams, and 
district-level teams who are interested in creating pro-
fessional development at the building level for CHAMPs 
implementation. Capitalizing on adult learning theory, 
participants will engage in small-group, interactive activi-
ties that will allow discussion, reflection, and structured 
feedback. In addition, participants will move beyond un-
derstanding to practical application of the CHAMPs ma-
terial with an emphasis on sustainability. The strategies 
and techniques shared will enliven your presentations and 
provide interest and motivation for your participants.

Note: This session will not prepare you to present 
CHAMPs, but rather facilitate faculty study groups.

Coaching Classroom Management: The Coach’s Role
Presented by Tricia McKale Skyles

1 day:  Wednesday

This session is for trainers of coaches or coaches faced 
with the task of helping teachers improve their class-
room management. The ideas and suggestions are geared 
toward those who will be working with teachers in a 
non-evaluative role. Examine highly effective training 
techniques and the partnership principles as a way to 
guide professional development. Learn how to use forms 
and strategies for working with teachers directly and 
immediately, and develop guidelines for selecting and 
implementing interventions based on observational data. 
Bring your copy of Coaching Classroom Management to 
the session. Prior reading of Sections 2 and 3 is strongly 
recommended.

Tough Kid Bully Blockers: 15-Minute Lessons for Prevention 
and Reduction 
Presented by William R. Jenson

1 day:  Wednesday

Learn about an evidence-based bully intervention pro-
gram that prevents and reduces bullying behaviors and 
increases positive classroom or school climate in the 
elementary school. This model views the Tough Kid as 
both a bully and victim of bullying. Strategies, organized 
into three tiers (schoolwide, classroom, individual stu-
dent), apply in both regular and special education class- 
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Training of Trainer sessions are designed to teach you how to 
teach others about the Safe & Civil Schools proactive, positive, and instructional 
approach. These sessions require prior knowledge of and experience in 

implementing Safe & Civil Schools programs. 

New! 



rooms. Many activities can be easily integrated into your 
existing academic curriculum, providing enrichment and 
enhancement of academic skills. Topics covered include 
the facts about bullying, a universal definition of bullying, 
and increasing bullying awareness among educators and 
students. 

The afternoon session will show trainers how to imple-
ment a schoolwide Tough Kid bully prevention program, 
addressing such issues as troubleshooting the program, 
assessing problem areas and specific needs, involving par-
ents, and evaluating the program’s effectiveness. Bring 
your copy of Tough Kid Bully Blockers to the session.

Coaching Classroom Management: The Administrator’s Role
Presented by Tricia McKale Skyles

1 day:  Thursday

This session is for trainers who will be working with busy 
principals or building administrators interested in help-
ing teachers manage their classrooms effectively through 
the power of coaching. Learn strategies and suggestions to 
help administrators organize staff for effective classroom 
management implementation, communicate clear expec-
tations to staff, and structure effective classroom observa-
tions. This session will guide your work with administrators 
to focus administrative leadership, passion, and commit-
ment in encouraging teachers at every level to view coach-
ing as a resource for improving classroom management 
practices. Bring your copy of Coaching Classroom Manage-
ment to the session. Prior reading of Section 1 is strongly 
recommended.

About the Presenters
Randy Sprick
Randy is Director of Safe & Civil Schools 
and a leading consultant in behavior 
management. Each year, he conducts 
training and classes for more than 
30,000 teachers and administrators. 
His successful approach to positive 
behavior management is the cor-
nerstone of the popular Safe & Civil 

Schools series—proven materials that have revolutionized 
the way schools, educators, and administrators approach 
and shape school behavior.

William R. Jenson
Coauthor of the popular Tough Kid series, Bill continues to 
publish a variety of journal articles, book chapters, and profes-
sional papers. His interests include management, behavioral 
assessment, academic interventions, and parent training.

Mike Booher
As an SCS consultant, Mike works with school teams and ad-
ministrators from school districts across the country on how 
to implement Safe & Civil Schools programs. 

Hope Caperton-Brown and Jim Poole
Hope and Jim are coauthors of the PASS Program. Jim is a 
behavior consultant and presenter whose work with EBD 
students has been acknowledged by an Outstanding Teach-
ing award. Hope is a licensed psychologist, educational con-
sultant, author of journal articles, university educator, and re-
cipient of the Outstanding School Psychologist award from 
the Texas Association of School Psychologists.

Laura Hamilton
After 15 years teaching elementary and secondary students 
with emotional and behavioral disorders and 10 years of con-
sulting, Laura now provides a variety of training. She is a lead 
trainer for SCS.

Suzanne Hays
With more than 15 year of experience in education and man-
agement, Suzanne serves as an educational/leadership con-
sultant with emphasis on staff and professional development.

Dana Harader
Dana taught children/youth with emotional and behavior 
disorders in traditional and hospital education programs. She 
is currently assistant professor in the Department of Psychol-
ogy and Special Education at Texas A&M University.

Marilyn Hefferan  and Tricia Huder
Marilyn has served as a teacher and professional developer 
for 35 years, Tricia for 34 years. Both currently work as learn-
ing resource specialists at the Florida Diagnostic and Learn-
ing Resources System (FDLRS) where they co-create and 
co-lead a comprehensive behavioral initiative focusing on 
classroom management and schoolwide discipline—an ini-
tiative that embraces the principles of the Safe & Civil Schools 
series.

Susan Isaacs
Susan has been a teacher and consultant for more than 25 
years. She is currently one of our lead trainers at many long-
range district SCS Foundations implementation sites.

Tricia McKale Skyles
Tricia has worked extensively with the Strategic Instruction 
Model (KU-CRL) and is one of the co-authors of the Coaching 
Classroom Management book.

Bob McLaughlin
Over the past 20 years, Bob has gained an intimate knowl-
edge of the educational system while working as principal, 
special education director, and teacher at both the middle 
and high school levels. He is an SCS lead trainer.

Susan Mulkey
An author and trainer, Susan conducts over 50 workshops 
and staff development sessions each year in social skills, be-
havior management, effective instructional practices, reading 
strategies, classroom coaching, and collaborative teaching.

Marcie Polin
Marcie has taught middle school students and served as 
Principal in both traditional and alternative education set-
tings. Currently, she is Principal of an alternative school in the 
Mukilteo School District.

For more detailed biographical information, visit www.safeandcivilschools.com 5
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Sunday Monday Tuesday Wednesday Thursday
12
2:00 pm – 6:00 pm
Stop by any time to 
pick up conference 
packets and sign up 
for evening activities.

3:00 pm – 4:30 pm
Overview of Safe & 
Civil Schools with 
Randy Sprick

4:45 pm – 6:00 pm
Introduction to 
CHAMPs, 2nd Edition

13
8:30 am – 3:30 pm

14
8:30 am – 3:30 pm

15
8:30 am – 3:30 pm

16
8:30 am – 12:30 pm

are you ready for CHaMPs traininG of trainer sessions?

Are you ready for the Training of Trainer sessions for CHAMPs? If you can answer  
the following questions, the answer is Yes! 

What do the letters in the acronym •	 CHAMP stand for? 
Which module of •	 CHAMPs would you not train as “stand-alone” content?
What are the four functions of purposeful/habitual misbehavior addressed  •	
in CHAMPs?
How does one calculate the 3:1 ratio of interactions?•	
What are three characteristics of a good attention signal?•	

If you were unable to answer the questions, you’re not quite ready for CHAMPs  
Training of Trainer. To get the most out of the conference, please sign up for  
General Content sessions.

session Calendar

Behavioral Response 
to Intervention: Creat-
ing a Continuum of 
Problem-Solving and 
Support (GC) 

Coaching Classroom 
Management: The 
Coach’s Role (TOT)

Tough Kid Bully 
Blockers: 15-Minute 
Lessons for Preven-
tion and Reduction 
(TOT)

★ Teach All, Reach 
All: Instructional De-
sign & Delivery with 
TGIF (GC)

★ PASS: Supporting 
Students with Severe 
Behavior Problems 
in General Education 
Settings (GC)

Coaching Classroom 
Management: The 
Administrator’s Role 
(TOT)

★ Looking at Drop-
out Prevention within 
Traditional and Alter-
native Schools (GC)

START on Time! Safe 
Transitions and Re-
duced Tardies (GC)

CHAMPs: A Proactive, Positive Approach to 
Classroom Management and Discipline in the 
Secondary Classroom (GC)

Tough Kids Series: Practical Behavior 
Management (GC) 

CHAMPs: A Proactive & Positive Approach to 
Classroom Management (TOT)

Interventions: Evidence-Based Behavioral 
Strategies for Individual Students (TOT)

ADR and Effective Leadership Teams (GC)

2-Day Sessions

1-Day Sessions 1-Day Sessions

GC = General Content sessions          TOT = Training of Trainer sessions          ★ = New

★ Creating Capacity at the Building Level for 
Implementing CHAMPs (TOT)

2-Day Session

Optional Sessions



reGistration forM

steP one 
Register. Pre-registration is required for each session you will attend. Any registrant may  
attend the optional presentations on Sunday, July 12th (3:00 pm – 6:00 pm). GenerAl  
Content (GC) and trAInInG oF trAIner (TOT) sessions are marked by color.  ★ new session.

name________________________________ Position____________________________
District________________________________ School____________________________
Where do you prefer to receive mail for this workshop? Please provide either your work address or home address.

❑ Work     ❑ Home: Address ___________________________________________________
City________________________________ State____________        Zip______________
Phone______________________  e-mail______________________________________

steP two 
Payment.   ❑ Charge      ❑ Check      ❑ Po            Make checks or purchase orders payable to Safe & Civil Schools.
Visa/MC Card#_________________________    exp. Date________________
Po#___________     School or District_________________     Address__________________________
City______________________     State_________     Zip__________     Phone__________________
Cancellation policy: Due to limited seating, cancellations made after May 29, 2009 will be subject to a $25 processing fee. Cancel-
lations made after June 26, 2009 will not be refunded.

steP tHree 
Order materials. the Safe & Civil Schools conference materials noted in Step one (* ) are essential to the workshop. If you want to 
purchase items in advance, order them from Pacific northwest Publishing, P.o. Box 50610, eugene, or 97405. order online at www.
pacificnwpublish.com,  call 1-866-542-1490, or fax Po to (541) 345-1507. Books will also be available for purchase at the conference.

steP four 
Book your room. A limited number of rooms are available at a special reduced rate. Call the eugene Hilton at 1-800-937-6660. 

❑  I will attend any 1 day of the conference $295.00
❑  I will attend any 2 days of the conference $575.00
❑  I will attend any 3 days of the conference $725.00
❑  I will attend the entire conference $850.00 

Monday & Tuesday,  July 13th and 14th
  _ CHAMPs and Discipline in the Secondary Classroom (GC)
  _ Tough Kid Series: Practical Behavior Management (GC)
  _ CHAMPs (TOT)  Complimentary CHAMPs (2nd ed.) provided
  _ Interventions: Evidence-Based Behavioral Strategies for 

Individual Students (TOT)  required: Interventions* (2nd ed.)
  _ ADR and Effective Leadership Teams (GC)  recommended: ADR

Wednesday and Thursday, July 15th and 16th 
  _ ★ Creating Capacity at the Building Level for Implement-

ing CHAMPs (TOT) 

Wednesday, July 15th 
  _ Behavioral Response to Intervention (GC)   

 recommended: Behavioral Response to Intervention
  _ Coaching Classroom Management: The Coach’s Role (TOT)    

 required: Coaching Classroom Management* 
  _ Tough Kid Bully Blockers: 15-Minute Lessons for Prevention 

 and Reduction (TOT)  required: Tough Kid Bully Blockers*
  _ ★ Teach All, Reach All: Instructional Design and Delivery  

 with TGIF (GC)  recommended: Teach All, Reach All

Thursday, July 16th
  _ ★ PASS: Supporting Students with Severe Behavior  

 Problems in General Education Settings (GC)
  _ Coaching Classroom Management: The Adminstrator’s Role  

 (TOT)  required: Coaching Classroom Management*
  _ ★ Looking at Dropout Prevention (GC)
  _ START on Time! Safe Transitions and Reduced Tardies (GC)  

 recommended: Start on Time! 
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Three easy ways to register:Call 1-800-323-8819 or Fax 541-345-6431 or Mail Safe and Civil Schools, P.o. 50550, eugene, or 97405

Space is limited, so register today!



July 12 – July 16, 2009 
EugEnE hilTon • EugEnE, orEgon

So many ways to  

create a safer, more positive 

school climate

13th Annual 

Safe & Civil Schools 

National  
Conference

Randy Sprick’s practical and proven •	
approach
Hands-on strategies•	
Peer networking•	
Solutions and answers from the field•	
Individualized problem-solving•	
Leading experts•	
The latest research and techniques•	

Space is limited. 

Register today!
1-800-323-8819

“Fabulous! Practical, logical, flexible, and useful! Thanks for 
all of the infomation!” 

—K-12 Special Education Coordinator

P.O. Box 50550
Eugene, OR 97405

 
13th Annual 

National 
Conference!
“Safe & Civil Schools trainings are so consistently excellent that it 
is awe inspiring.”  —School Psychologist

“Outstanding training! Very useful tips and pointers as well as train-
ing techniques. The presenter was enthusiastic, dynamic, and very en-
couraging. This is the best training I have been to in my professional 
career!” —Behavior Specialist

“Presenters are excellent, very knowledgeable, and clearly passionate 
about the information they teach.” —School Counselor/Trainer
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